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Abstract: Reading comprehension of business texts is necessary for students. 
However, many students, especially D3- Business Administration department 
of state polytechnic of Bengkalis faced dificulties in comprehending the 
business texts. Therefore, TELLS Strategy was proposed. TELLS strategy is a 
strategy which stands for Study the title; Examine for clues; Look for Important 
words; Look for hard words, and identify the setting. This article aimed at 
finding out to what extent the strategy to improve the students reading 
comprehension of business text and the factors that influence the changes. This 
classroom action research was conducted in two cycles. The result found that 
the students’ score in reading comprehension of business texts test increased. 
The average score of students in cycle 1 was 64 and in cycle 2 was 70. Then, 
the factors that influence the improvement of students’ reading comprehension 
of business texts were interesting teaching material, teacher’s role, and 
students’ willingness to do all procedures of the strategy. In conclusion, the 
implementation of TELLS strategy could improve the students’ reading 
comprehension of business texts majoring Business Administration improved 
both students’ score in reading tests and their interest in reading activities. 
     
Keywords: reading comprehension, business texts, TELLS Strategy. 
 
INTRODUCTION 
 
Reading is one of the four 
language skills that should be mastered 
by students. They get many benefits 
from the store of knowledge in the 
printed materials.  Reading is also one 
of the most important tools for students 
to gain knowledge and fulfills their 
need for information. It is aimed at 
getting contents of the printed 
materials. Mastering reading can 
improve the other language skills,  
such as speaking, writ ing, and 
INOVISH JOURNAL, Vol. 4, No. 2, December 2019                   e-ISSN: 2528-3804 
                                                                                                       p-ISSN: 2621-7295 
 
 
 
55 
 
listening. It helps students to 
develop their ablilty in English.  
However, reading was not an easy 
activity for many students. They did 
not only have to read but also had to 
understand the text. In fact, there were 
many students who had difficulty in 
learning how to read and comprehend 
what they read. They usually found 
difficulty in recognizing or determining 
the language features of a text. This 
kind of difficulty can be limited by 
understanding the genres of the English 
text, especially in comprehending texts. 
Based on the researcher’s 
observations and experience at State 
Polytechnic of Bengkalis, it was found 
that many students had difficulties in 
reading and comprehending business 
text. Most of the students had a 
problem in finding accurate 
information from the text such as main 
ideas, supporting ideas and concluding 
ideas.  
In addition, the lack of students 
comprehension of Business Texts could 
also be seen from the result of test 
given by the teacher at First year 
students of Business Administration 
department. There were 20 students in 
this class. All of them joined this test. 
The result of the test showed that the 
average score was only 58. 
The researcher interviewed some 
students about their problems in 
comprehending reading texts. They 
said that they had problems in 
determining the texts.  
Researcher found that the problem 
above was caused by several potential 
causes. It could be from the learners 
themselves, the teaching material and 
the teaching strategy. The learners who 
played an important role in determining 
their success in reading activities found 
difficulties in comprehending business 
text. It was caused by some factors that 
related to themselves such as their prior 
knowledge, their motivation, 
vocabulary mastery, and strategies of 
reading. The students had the problems 
because they did not have those factors, 
or even lack of them. 
Furthermore, the researcher also 
found that the students at Business 
Administration study program used to 
use the simple strategy to make them 
easy to use it in the classroom such as 
reading the text by using dictionary. If 
the students found any problems, they 
would translate it into Bahasa 
Indonesia. These reading activities did 
not help much in improving the 
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students reading comprehension. As 
the result, this strategy did not give a 
good learning process and the student’s 
achievement reading comprehension 
was failure. Therefore, the lecturer 
should also be creative to choose an 
appropriate strategy because the 
appropriate technique or the strategy 
the teacher chose can influence 
students’ interest, motivation and their 
comprehension of the text and last their 
reading achievement 
Based on the explanation above, the 
appropriate reading strategy is needed 
to be implemented in the classroom. 
Klinger, et .all (2007:2) states that 
“several theories have been proposed 
that suggest ways to influence 
understanding of the teaching reading 
comprehension: schema theory, reader 
response theory, and direct 
instruction”. Many researchers 
developed strategies for enhancing 
students understanding of texts by 
using emphasizing the connection 
between reading and wrting, such as: 
using Story Maps (Baker et al.,2003); 
Retelling (Morrow,1986); Story Recipe 
(Irwin and baker,1989); TELLS (Idol-
Maestas, 1985), etc. Each strategy has 
its own strength and weekness dealing 
with the students reading 
comprehension problems they had. 
Based on the problems of the students, 
the researcher chose TELLS strategy to 
improve the students reading 
comprehension of business texts. 
.TELLS strategy is appropriate to 
be applied in comprehending business 
text because this strategy can help the 
students to understand what the text 
about by studying the title and get the 
clues from it. This strategy is also very 
useful for students in improving their 
vocabulary because they are asked to 
look for the important and hard words. 
Finding the important and difficult 
words can ease them to understand the 
text. In addition, this strategy can also 
improve the students comprehension 
about the theme and setting by 
examining the story. Therefore, this 
reading strategy is appropriate for the 
students in comprehending business 
text.  
The goal of TELLS is to improve 
students’ reading comprehension 
ability and to help students monitor 
their reading comprehension using the 
five strategies. Other goals are to make 
the students more self-confident and 
motivated to read, to improve their 
reading skills and greater initiative.  
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Based on discussions above, an 
action research should be done to solve 
the students’ problem. The research is 
carried out to find out whether TELLS 
strategy could improve the students’ 
reading comprehension of business 
texts and to know the factors that 
influence the improvement of the 
students’ reading comprehension of 
Business textsby using TELLS 
strategy. 
 
REVIEW OF LITERATURE  
Reading 
Business Reading texts is the 
ability that has to be mastered by 
students of State polytechnic of 
Bengkalis, especially Business 
Administration department, as a soft 
skill that support in the world of work. 
Finochiaro and Bonomo (1973:119) 
stated that reading was carrying and 
getting the meaning of written material. 
In line with it, Hornby (1987:1043) 
stated that the main purpose of reading 
is to know the meaning of a message 
written. Reading is an activity 
performed by a reader to get messages 
from a text that he reads. In addition, 
Burnes and Page (1991:25) also stated 
that reading is an interactive process 
where readers can perform exchange of 
ideas through the media.  
Based on the above 
explaination, it can be inferred that 
reading is a process of knowledge 
construction, owned by readers in 
achieving their goal in the activity of 
reading itself.  
As for in understanding a text, the 
reader has to be prepared by knowing 
some of the skills needed when 
reading, it is meant to let the goal of 
reading itself can be earned. Harris 
(1974:9) states that in reading with 
understanding has some necessary 
skills,among others: the vocabulary 
mastery, the ability to determine the 
meaning of a phrase, sentence, even a 
text, the ability to understand the main 
idea, the sequel to an event, record and 
understand the details, understand the 
intent of the author, as well as the 
ability to evaluate and remember 
reading materials.  
There are several types of text included 
into business texts, among others: 
advertisements, business 
correspondences, forms, charts, and 
graphs articles and reports, 
announcements and paragraphs 
TELLS 
TELLS (T-title, E-Examine, L-
Look for important words, L-look for 
hard words, and S-setting) strategies 
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that are suggested by Idol-Maestas 
(1985). While, Sorrell (1990:359) 
states “TELLS strategy is a guided 
comprehension tool to prepare students 
for approaching reading assignments”. 
They are strategy instruction for 
reading comprehension. They can 
enhance comprehension and to help 
students understand what they read 
  
METHODOLOGY OF STUDY 
 The design employed in this 
research is Classroom Action Research 
(CAR). This research was conducted in 
two cycles of eight meetings. Kemmis 
and Taggart (1988) state that action 
research is conducted in two or more 
cycles. Each cycle consisted of Plan, 
Action, Observation, and Reflection. 
The participants of the research were 
the researcher, the collaborator and 20 
students of first year students of 
Business Administration study program 
of Bengkalis. The data in the research 
were gathered from observation 
checklists, field notes, interviews, and 
writing tests.  
 
RESULT AND DISCUSSION 
Findings and Discussion 
Findings of the research discuss 
data description and analysis as well as 
findings and discussion of the findings. 
The findings are expected to answer 
questions stated in the formulation of 
the problem; 1) To what extent can 
TELLS strategy improve the students’ 
reading comprehension of business 
texts at first year students of Business 
Administration Study Program of State 
Polytechnic of Bengkalis?. 2) what are 
the factors that influence the 
improvement of students’ reading 
comprehension of business texts by 
using TELLS strategy at first year 
students of Business Administration 
Study Program of State Polytechnic of 
Bengkalis? Based on the data which 
were collected from the result of the 
test, observation sheets, field notes and 
interviews, those questions above are 
answered in the research findings. 
 
 
1. The extent to which TELLS 
strategy can improve students’ 
reading comprehension of 
Business texts.  
 
Cycle one 
At the beginning of the 
treatment in cycle one; the lecturer 
explained everything about the 
teaching and learning process in 
comprehending business text to the 
students. The the process were 
explained in comprehending business 
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texts by using TELLS strategy. The 
researcher did the cycle one in four 
meetings; three meetings for treatments 
and one meeting for comprehension 
test. The researcher prepared the thing 
such as: the lesson plans in teaching 
reading comprehension of business 
texts by using TELLS strategy, 
teaching materials in teaching reading 
through TELLS strategy, sample of 
Business texts, the instruments for 
gathering the data, test, observation 
checklist sheets in teaching reading 
comprehension of business texts by 
using  TELLS and scoring system for 
the test. 
  In the cycle one, the researcher 
explained in detail by giving some 
examples about business texts. The 
strategy was introduced and explained 
to the students in order to make them 
understand how to use this strategy. 
The procedures and some examples 
about how to use TELLS strategy were 
explained and given.  After that, the 
students’ understanding about 
procedures was also checked by asking 
some question. Then, the researchers 
implemented this technique during 
teaching and learning activities in the 
classroom. 
At the end of the cycle the 
researcher gave comprehension test to 
the students. The data showed that the 
class average score of students’ reading 
comprehension of Business text 
increased. 
 
Graph 1. The comparison between 
Students’ Average Score of Reading 
Comprehension Before Using 
TELLS strategy and Cycle I 
 
Based on the result of the 
students’ reading comprehension of 
business texts test in cycle I, the 
researcher found that the students’ 
average score in reading 
comprehension of business texts test 
cycle I was 64 increased 3 points 
comparing with the students’ average 
score before using TELLS strategy 
(58). It could be concluded that the 
students’ average score in reading 
comprehension test in cycle I has 
increased comparing with the students’ 
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average score before using TELLS 
strategy. Based on the data, there were 
7 of 20 students who could achieve the 
minimum standard and the other 
students still had lower score than it. 
The researcher assumed that the 
students still had problems in reading 
comprehension of Business Texts. 
Cycle two 
In the second cycle, the 
researcher still used the same activities 
as the first cycle, but there were some 
different emphasis due to the revised 
plan. The researcher did not only ask 
the students to write their work on their 
worksheet, but also asked some 
students to write their work on the 
whiteboard. This cycle also consisted 
of four meetings, which consisted of 
eighty minutes for each meeting. The 
first up to the third meeting were for 
the teaching and learning reading 
comprehension of business text by 
using TELLS strategy and a reading 
comprehension task was given at the 
end of each meeting. Then, at the last 
meeting of the second cycle the 
researcher conducted the reading 
comprehension of business texts test.  
At the end of the cycle the 
researcher gave comprehension test to 
the students. The data showed that the 
class average score of students’ reading 
comprehension of Business texts 
increased. 
Graph 2. The comparison between 
Students’ Average Score of Reading 
Comprehension Test in Cycle I and 
Cycle II 
 
Based on the result of the 
students’ reading comprehension of 
business texts test in cycle II, the 
researcher found that the students’ 
average score in reading 
comprehension of business texts test 
cycle II was 70 increased 6 points 
comparing with the students’ average 
score in cycle I (64). It could be 
concluded that the students’ average 
score in reading comprehension test in 
cycle II has increased comparing with 
the students’ average score before 
using TELLS strategy. Based on the 
data, all of the students could achieve 
the minimum standard. 
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Graph 3. The Improvement of the 
Students’ Reading Comprehension 
of Business Texts 
 
Based on the graph above, it 
could be seen that the average socre of 
the students’ reading comprehension of 
business texts after using TELLS 
strategy in cycle one and two were 
better than before applying TELLS 
strategy. There was a significant 
improvement from cycle one up to 
cycle two. The average score of 
students’ reading comprehension of 
business texts before applying TELLS 
was 58, then it increased to 64 in the 
cycle 1 and also increased 6 points in 
the cycle 2 became 70. It meant that 
TELLS strategy could improve the 
students’ reading comprehension of 
Business texts. 
Finally, the researcher thought 
that the students’ reading 
comprehension of business texts 
through TELLS strategy had been 
improved until the second cycle, 
because there was significant 
improvement of students’ average 
score of reading comprehension of 
business texts. The implementation of 
TELLS until second cycle had 
achieved the minimum criteria of 
students’ achievement. So, it did not 
need to move to another cycle. 
 
The factors that influence the 
improvement of students’ reading 
comprehension of business texts by 
Using TELLS strategy. 
 
The second question of this 
research is what are the factors that 
influence the changes of students’ 
reading comprehension of business 
texts by using TELLS strategy at texts 
at first year students of Business 
Administration Study Program of State 
Polytechnic of Bengkalis?. Based on 
the result of the observation sheet of 
checklists, field notes, and interview 
from the cycle 1 up to cycle 2, it can be 
identified some factors that improves 
the students’ reading comprehension, 
as in the following:  
 
Interesting Teaching Material 
Teaching material is an important 
thing in teaching and learning 
activities. Interesting and challenging 
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material were needed in applying 
TELLS strategy because in this 
strategy the students should be 
challenged to study the title by giving 
the prediction about what the text 
about. The suitable text given to the 
students can improve their interest in 
reading the text. 
Based on the teaching and learning 
activities, it was found that unknown 
reading text as teaching material is a 
crucial. So, the suitable text for the 
students must be selected based on the 
curriculum and the students’ level. In 
this research, the researcher chose 
interesting reading texts in teaching 
reading through TELLS strategy in 
order to increase the students’ curiosity 
so that they have motivation to read the 
texts. It influenced the improvement of 
the students’ reading comprehension of 
business texts.  
Based on the field notes informed 
that teaching material influenced the 
changes of students’ reading 
comprehension of business texts by 
using TELLS strategy.  Here are some 
important notes that related to the 
teaching material: 
At the first cycle: 
1. uninterested students in reading 
the text 
2. challenging title for the students 
At the second cycle: 
1. Enjoyable reading texts for the 
students. 
2. Students are interested in reading 
new texts 
The information above showed that 
teaching material also helped the 
students to be more active during the 
teaching and learning activity. The 
students were more excited to a text 
which is new for them. The title of the 
texts also influences their curiosity in 
reading the text. Interesting and 
challenging texts motivated them to 
read the text carefully, especially when 
they study the title. 
The result of interview also showed 
that the teaching material influenced 
the changes of students’ reading 
comprehension of business texts by 
applying TELLS strategy. Here is the 
script of teacher’s and students’ 
answer:  
Collaborator:  Have you ever read 
the texts before? and what do you think 
about the texts given by the teacher? 
Student 1 : No. I have not. I think the 
texts are difficult to 
understand. 
Student 4 : Not yet sir. I think some 
texts are difficult.  
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Student 11 : No. The titles are good 
and challenging for me.  
Student 16: No. I enjoy reading the 
texts. They are new story 
for me.  
Student 18 : No. I think the texts are 
interesting and easy to 
understand.  
Student 20 : No. I like the texts because 
they are new for me. 
 
In short, the information from field 
notes and interview supported that 
teaching material was also one of the 
factors that influenced the changes of 
students’ reading comprehension of 
business texts by applying TELLS 
strategy. Interesting and challenging 
texts can increase the students’ 
curiosity to read the texts. 
 
Lecturer’s role 
During teaching and learning 
process, the lecturer gave guidance and 
explanation to the students and also 
gave the explanation about TELLS 
strategy. The students got more 
explanations about procedure of 
TELLS strategy. TELLS is also an 
enjoyable atmosphere in learning 
process. 
Enjoying atmosphere, the students 
can explore their abilities and share 
ideas or opinion while discussing in 
solving of reading problems. In TELLS 
strategy, the lecturer gave guidance and 
explanation to the students. The 
students were given the strategy how to 
solve the problem in understanding 
Business texts. They had to discuss the 
problem what they got in the text. They 
also had to discuss and solve the 
problem together in comprehending 
business texts by using TELLS 
strategy. In other word, the guiding 
activities that the students had to do 
with their partner during teaching and 
learning process by using TELLS 
strategy was the one of the factors that 
influenced the improvement of 
students. 
Some  notes  that  related  to  the  
first  factor  influenced  the  change   of  
students’ reading comprehension of 
business text through TELLS at cycle 1 
and 2. The result of observation and 
field note informed that:  
1. The teacher gave motivation, 
self confident, and  clear 
 explanation about TELLS 
procedures and motivated them 
how to follow the learning 
process and the teacher 
involved  in  warm  situation 
 with the students. 
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2.  The teacher still gave 
description and explanation 
about procedures of TELLS 
from the first up to the last 
meeting.  
3. The teacher teaches all the 
indicator of Business texts. 
4. The teacher gave the clues to 
the students to understand the 
words and they were discussed 
about the passage whether they 
did not understand the most 
important information in the 
passage. 
5. The teacher always reminded 
the students how to comprehend 
the Business text. 
 
Based on the observation 
checklists at the first and second cycle, 
it showed that the researcher had done 
his role as a teacher well. It can be seen 
from the lecturer observation checklist 
of teacher activity in applying TELLS 
strategy and from the teacher 
observation checklist of teaching steps. 
In addition, the teacher also explained 
all indicators of Business texts from 
cycle 1 to cycle 2. It means that the 
teacher had done his role well in 
applying TELLS strategy in teaching 
and learning activity. 
The result of interview scripts 
also informed that the teacher had 
important roles to help the students in 
improving their reading comprehension 
of Business texts. Bellow was the 
scripts of teacher’s question and 
answers in the interview. 
 
  
Collaborator : What do you think about 
the way of teacher in teaching Business 
texts by using TELLS? 
Student 2  : Sometimes, I get confused 
when you explained the 
lesson in full English. I like 
the way you repeat the lesson 
again to make us more 
understand.  
Student 6  : I get difficulties when you 
explained the steps fastly. I 
need more time to 
understand about what the 
meaning, sir.  
Student 11 : I like the way of teacher in 
teaching because the 
teacher’s explaination are 
eaasy understand. 
Student 17 : I like the way teacher 
teaches us. I like when you 
monitored and guided us to 
use all the steps in the 
strategy during the teaching 
and learning.   
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Student 18 : I like the teacher style in 
teaching. You always helps 
us to apply the steps of the 
strategy. Especially in 
understanding new 
vocabularies. 
Student 20 :I like the way the teacher 
explain the strategy and the 
texts. Teacher helps us to 
understand the strategy step 
by step. Teacher gives us 
chance to ask questions if we 
don’t understand. 
 
TELLS strategy was an 
enjoyable strategy of teaching learning. 
It created the situation more relax 
because the learning method was 
students’ center learning activity. The 
teacher gave clear explanation, 
brainstorming, and prediction to the 
students. He gave motivation, 
guidance, self-confident, and 
instruction to them while teaching 
learning process. The students got 
something new from teacher about the 
TELLS procedures. He also observed, 
controlled and checked the students’ 
activity by giving help, explanation, 
and guidance if the students were 
facing the problems. He also discussed 
with the students the important 
information of the passage.  
Based on the data above 
explains, teacher’s role was one of the 
three factors influenced the 
improvement of students’ reading 
comprehension of business texts by 
using TELLS.  
 
 
The students’  willingness  to do all 
TELLS procedures.  
During teaching learning process, 
all students followed all procedures of 
TELLS strategy. The students’ 
willingness to do of the procedures 
during teaching learning process was 
one of the factors influenced the 
improvement students’ skill in 
understanding of business texts through 
TELLS strategy. Even though, TELLS 
was not familiar for them at the 
beginning. They always followed the 
steps from cycle 1 up to cycle 2 
patiently. They tried to understand the 
procedures and benefits of TELLS. The 
students always showed   great 
  participations when the teacher 
offered some questions to guide them 
to understand the texts. 
Some notes that related to the first 
factor influenced the change of 
students’ reading comprehension of 
Business texts by using TELLS at cycle 
one. 
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The First Cycle. 
The first meeting  
1.     The students listened to the 
teacher’s explanation about 
procedures and benefits of TELLS 
2.     The students followed the all 
procedures but some of them still 
confused the procedures. 
3.      The students feel happy in 
following the learning process. 
 
The second meeting  
1.    The students did this part better than 
the first meeting 
2.    They try to understand the teacher’s 
instruction and manage their class 
for preparing the TELLS process. 
 
The third meeting  
1.    The teacher still gave guidance and 
explanation the applying of TELLS 
procedure. 
2.    The student rather understood to 
find the clunk and clues of hard 
word. 
3.    The students more familiar with the 
procedure of TELLS. 
4.    The students did better than 
previous meeting  
 
Based on the notes above, the 
application of TELLS at the first day of 
the first cycle was well organized, even 
though the students still confused with 
the procedures of TELLS. The teaching 
reading at the first meeting, students 
felt happy in following the process of 
learning. 
The procedure of   TELLS   at 
  the second meeting was better than 
the first meeting. The students 
understood the teacher’s instructions in 
preparing the TELLS activity.  The 
third meeting, the students got 
guidance from the teacher how to 
understand the text in reading 
comprehension. Furthermore, the 
students did better than previous 
meetings.  
Some notes that related to the 
first factor influenced the change of 
students’ reading comprehension of 
business texts through TELLS at cycle  
 
The Second Cycle. 
The first meeting  
1.    The students showed good interest in 
following of reading activity. 
2.    The students did the TELLS 
procedures without asking.  
3.    The students tried to express their 
ideas and opinion.  
 
The second meeting 
1. All students listened the teacher’s 
explanation and they read the text the 
hard meaning of the words seriously. 
2.  The student excited in following the 
TELLS. 
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3.  Some of the students wrote the 
important ideas of the text 
The third meeting   
1.  Students   did   well   the procedures 
of  TELLS. 
2.      The students were more confidence 
in expressing their ideas and 
opinions than previous meeting  
 
 Here were the result of interview 
scripts teacher’s question and students’ 
answer 
. 
Collaborator: Do you mind joining into 
TELLS learning activity? 
 
Student 2 : No, I like to follow all the 
teachers’ instructions. 
Student 6 : Of course not, we got new 
method that made us 
enthusiasm. 
Student 11: No I do not. The steps in 
this strategy are not so 
difficult. 
Student 18: No at all, I am happy 
because new method of 
learning. 
Student 17: I am happy because of 
enjoyable learning situation. 
Student 20: No. I like joining the 
TELLS strategy because this 
strategy can help us to improve 
our reading ability. 
 
Based on the information 
above, the willingness of students in 
following all procedures of TELLS was 
one of the factors influenced the 
change of students’ reading 
comprehension of business texts by 
using TELLS at cycle 2 as follows: The 
first and the second meeting, the 
students showed that they are interested 
in following TELLS procedures. They 
seemed more confident in following 
the learning process than before. They 
were not nervous in giving ideas and 
opinions. They felt happy and comfort 
in doing the procedures. The third, the 
students followed the procedures 
seriously. They tried to focus in 
comprehending of the text. They felt 
relax, enjoy, and more confident with 
the learning process.  
Finally, this finding is line with 
theories which states that TELLS 
strategy is an effective strategy of 
teaching reading comprehension. Ridge 
and Skinner (2011) states TELLS 
procedure caused the increases in 
reading comperehension level and 
reading comprehension rates. The 
improvement of students reading 
comprehension by using TELLS 
strategy also supported by Sorell 
(1990). It has been found that 
implementing TELLS strategy could 
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improve the students’ reading 
comprehension significantly. 
 
CONCLUSION  
This research was done to find out to 
what extent TELLS strategy can 
improve students’ reading 
comprehension and to know the factors 
that influence the changes of students’ 
reading comprehension at first year 
students of Business Administration 
Study Pogram of State Polytechnic of 
Bengkalis Based on the result of the 
research, it can be concluded that: 
1. The use of TELLS strategy 
improves the students’ reading 
comprehension of Business texts. 
The improvement can be seen in 
the average score of students’ 
reading comprehension of business 
texts. It was 64 in cycle 1 and 70 in 
cycle 2. So, it increased 6 points. 
2. The factors that influence the 
changes of students’ reading 
comprehension of business texts 
are: 
a. Interesting teaching material. 
Researcher found that 
interesting reading texts influenced 
the students’ reading 
comprehension of business texts 
because it can increase the 
students’ curiosity. Interesting 
material can motivate the students 
to read the text.  
b. Teacher’s role  
In TELLS strategy, the 
teacher gave guidance and 
explanation to the students. The 
existence of the teacher really 
needed because he had a great 
influence during the teaching and 
learning process. The guiding 
activities that the students had to do 
during teaching and learning process 
by using TELLS strategy were the 
one of the factors that influenced the 
improvement of students. 
c. Students’ willingness to do all of 
TELLS strategy.  
Based on the data from the field 
notes, the students had high 
motivation and enjoy the reading 
activities by using the strategy. It is 
very helpful for the students in 
comprehending Business texts. In 
addition, the result of interviews 
showed that the students were 
interested in using TELLS strategy 
because it was a new strategy for 
them. 
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